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TEN THINGS WE KNOW TO BE TRUE
1. Focus on the user and all else will follow.
2. It’s best to do one thing really, really well.
3. Fast is better than slow.
4. Democracy on the web works.
5. You don’t need to be at your desk to need an answer.
6. You can make money without doing evil.
7. There’s always more information out there.
8. The need for information crosses all borders.
9. You can be serious without a suit.
10. Great just isn’t good enough.

There are different types of organizations, such as “non-profit” and “for-profit” 
organizations. The former are typically charitable organizations, e.g., Save 
the Children, but also sports clubs, schools etc. are mostly non-profit organiza-
tions. An organization that has to make money – make a profit – we refer to as a 
company. Put differently; a company is an organization that acts as a business.

The table below shows a list of the designations.

Organizations can also be divided into private and public, according to the task 
they perform, e.g., financial organizations, consumer organizations, interna-
tional organizations, etc. We use the term, TSO (Third Sector Organization) 
for an organization that is neither public nor private. This type of organization 
is independent of the government and public authorities, but may well receive 
public subsidies. A TSO in itself does not yield a profit, but reinvests the funds it 
may make to achieve the purpose of the organization. Finally, TSOs are focused 
on values and may, for example, be charitable organizations, voluntary social 
work groups, civic education institutions, think tanks, etc. 
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Organization Business Company

DEFINITION An intentional set-up related 
to the outside world, where 
a group of people con-
sciously work together to 
achieve one or more com-
mon goals.

An activity 
with the aim 
of earning 
money.

An organization 
that acts as a 
business.
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