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Chapter 4

EXAMPLE

EXERCISE

MBTI is an acronym for Myers-Briggs Type Indicator and is based on the per-
sonality types of Swiss psychologist, Carl Gustav Jung (1875-1961), published 
in 1923 (Jung, 1971). In the 1940s, Isabel Briggs Myers (1887-1980) and her 
mother, Katharine Briggs (1875-1968) devised the theory of the four dimen-
sions of human types (Myers, 1980):

NAME LETTER EXPLANATION EXPLANATION LETTER NAME

Extrovert E Outgoing, gets ener-
gy from the outside 
world.

Introverted, gets ener-
gy from him/herself.

I Introvert

Sensing S Observing, fact-based, 
uses the five senses 
directly.

Sees opportunities, re-
lationships, interpret-
ing the five senses.

N Intuition

Thinking T Decisions based on 
logic and analysis.

Decisions based on 
personal values.

F Feeling

Judging J Prefers a laid out and 
organized lifestyle.

Prefers a flexible and 
spontaneous lifestyle.

P Perceiving

ESTJ
The US Department of the Interior recommends hiring project managers who 
have the ESTJ (supervisor) profile.
• Assess if you think it makes sense. Justify your answer.

FAMOUS PEOPLE
• ISFJ (protector): Joseph Stalin
• ESTP (promoter): Winston Churchill
• ISTP (operator): Clint Eastwood
• ENTJ (mobiliser): Napoleon Bona- 

parte, Bill Gates, Margaret Thatcher
• ENTP (inventor): Walt Disney,  

Steve Jobs

FIGURE 4.6 Myers- 
Briggs Type Indicator.

FIGURE 4.7 Napoleon painted by Horace  
Vernet, 1836 (Versailles).
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