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Chapter 4

EXAMPLE

The physical work environment not only concerns the traditional office work-
space, but also all other workplaces, such as workshops, warehouses, construc-
tion sites, ships, offshore installations, laboratories, slaughterhouses, etc. In all 
workplaces, industry rules are in place to avoid accidents and ensure a good 
physical work environment.

Occupational accidents and occupational diseases
At worst, a poor work environment can lead to accidents at work or occupa-
tional diseases.

A work accident is a sudden and unexpected incident that occurs in the 
course of the work and which causes a person to be injured. If, on the other 
hand, a long-term impact harms the person, the correct terminology is “an oc-
cupational disease” instead.

WORK ACCIDENT OCCUPATIONAL

A sudden and unexpected incident. Long term impact

A caseworker at the municipality is subjected 
to violence by one of his clients.

A caseworker at the municipality is diag-
nosed with Post-Traumatic Stress Disorder 
(PTSD) after being subjected to client vio-
lence four times over the course of a year.

A construction worker’s hearing is impaired 
as a result of an explosion at the construc-
tion site.

A construction worker’s hearing is impaired 
as a result of long-term exposure, as the 
worker has worked without using hearing 
protection.

A warehouse worker falls and sustains a back 
injury.

A warehouse worker is diagnosed with a spi-
nal injury caused by long periods of work in 
incorrect working positions with heavy lifting.

Accidents at work and occupational diseases can be both physical and mental. 
The employer has a duty to report work accidents, while doctors and dentists 
are required to report occupational diseases.

In Denmark, approximately 20,000 suspected occupational diseases are re-
ported to the Danish Labour Market Insurance every year, but only about 20% 
are ultimately deemed to be occupational diseases.

FIGURE 4.44 Work 
accidents and occu-
pational diseases.

WORK ENVIRONMENT IN DENMARK
On the website www.amid.dk, the Danish Work Environment Authority and the 
Danish Knowledge Centre for Work Environment have gathered knowledge 
and rules on the work environment.
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