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Chapter 5

EXAMPLE

EXERCISE

Formal and informal, primary and secondary groups can be put into a table, as 
shown in the figure below.

IMPORTANCE FOR THE PERSON/
GROUP’S STRUCTURE PRIMARY GROUP SECONDARY GROUP

Formal group

Informal group

FIGURE 5.7 Table of groups.

MALOU 1
• Read the example, Malou (page 215).
• Using the table in Figure 5.7, create an over-

view of the groups that Malou belongs to.

• Use the same table to create an overview 
of the groups you belong to.

Member and reference groups
A member group is a group of which you are a member. They may be formal or 
informal, primary or secondary groups.

Sociologists refer to any group that people use as a standard to evaluate 
themselves and their behaviour as a ‘reference group’. A reference group that 
you would like to emulate is a positive reference group, and a group from which 
one is distancing oneself and with whom one certainly does not identify with 
is called a negative reference group.

MALOU 2
Last summer, Malou had visited New York with 
her then-boyfriend. This was the first time, 
Malou had visited the city that she had heard 
so much about, since she was only a child. In 
her younger years, her father had worked at 
the United Nations headquarters in World City, 
and he had told her about the skyscrapers, the 
Empire State Building, the Brooklyn Bridge, 
Central Park and all the other places.

Malou had lost her heart to the city, 
and ever since she returned home, she had 
dreamed of working there. The company had 
a department in New York, and according to 
the HR department, Malou would be offered 
the first suitable position that became vacant. 
Malou talked a lot about her upcoming stay in 
the World City, and by now, no one would have 
any doubt about what she was dreaming of.
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