Direct
negotiation
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The parties
negotiate
directly with
each other.
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Conciliation

The parties
are supple-
mented by

a conciliator
who may
actively come
up with solu-
tions.

Conflict management.

Mediation

The parties
are supple-
mented by a
mediator who
does not come
up with any
solutions.

Arbitration
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The parties
are supple-
mented by an
arbitrator m/f
who decides
the case with
an arbitration

award.

Court
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The parties
are represent-
ed by each
lawyer. The
judge decides
the case.
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