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Surroundings

As we mentioned in section 2.11, the two American professors, Archie B. Carroll 
and Ann K. Buchholtz (1952-2015) describe four components of CSR in their 
book, Business and Society (Carroll and Buchholtz, 2008):

• Economy. Be profitable. Maximize revenue and minimize costs. Make 
good, healthy, strategic decisions. Be aware of dividend policy. Ensure 
that investors receive appropriate and attractive dividends from their in-
vestments.

• Law. Obey all laws, obey all rules, environmental laws and consumer 
laws, laws that protect employees. Fulfil all contractual obligations. Ful-
fil warranty obligations and warranties. Observe the Sarbanes-Oxley Act 
(SOX), which is a federal law in the United States. The law was adopted in 
2002 as a response to a series of scandals involving fraud in large organi-
zations, including Enron and WorldCom. There are a number of elements 
in the law, including increased penalties for fraudulent financial activities, 
increased supervision and reinforced requirements for auditors’ indepen-
dence.

• Ethics. Avoid questionable practices. Fulfil not only the letter of the of 
law, but also the spirit behind it. Assume that the law is the minimum 
requirement for behaviour and act accordingly. Do what is right, fair and 
just. Show ethical leadership.

• Philanthropy. Be a good citizen of society. Give back. Give business con-
tributions. Establish programs that support society, education, health, 
culture, and art. Ensure improvements in society. Participate in volunteer 
work.

FIGURE 7.17 CSR in varying degrees. FIGURE 7.18 Carroll’s Pyramid of CSR.
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FIGURE 7.18
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