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Chapter 7

EXAMPLE

The philosophy of Carroll and Buchholtz’s Pyramid of CSR has inspired many 
companies, as is shown in the example below.

LEGO RESPONSIBLE BUSINESS PRINCIPLES
At LEGO, all suppliers are required to comply with the LEGO Responsible 
Business Principles (downloadable from www.lego.com). The requirements are 
divided into four main groups:
• Ethics
• People
• Children
• Environment 

In the table below, the individual requirements are shown:

ETHICS PEOPLE CHILDREN ENVIRONMENT

Transparency & 
integrity 

Worker rights & well-being Child safeguarding & 
family friendly Work-
places

Caring for the environ-
ment

Business is con-
ducted with 
transparency and 
integrity.

Work is voluntary. Child labor is prohibited. Business is conducted in 
a way that minimizes en-
vironmental impact and 
embraces sustainability.

Workers are treated equally and 
with respect.

Work places 
are family friendly.

Workers have the right to free-
dom of association, expression 
and access to grievance mech-
anisms.

Employment practices and 
relationships are clearly docu-
mented.

Working hours are reasonable.

Workers are paid fair wages.

Vulnerable workers are pro- 
tected.

Workers’ health and safety is 
protected.

FIGURE 7.19 LEGO Responsible Business Principles.
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